Maricela L. Sandoval

2244 Shady Place

Las Cruces, NM 88005

(505) 523-1407 

E-mail: maricela_279@hotmail.com
______________________________________________________________________________________

Objective

Seeking a sales position in a demanding work environment.

Education

Bachelor of Business Administration- Major: Marketing

New Mexico State University, May 2003

Skills:

MS Word, MS Excel, General office equipment, customer service, retail, sales, bilingual (Spanish), team player, organized, hard working

Experience

Registered Pharmacy Technician, Walgreen’s, Las Cruces, NM, (11/01-present & 05/96-12/98)

· Use Intercom Plus computer system to process prescriptions and assist customers

· Enter patient purchases on cash register

· Assist the pharmacist with filling prescriptions

· Research and resolve insurance problems for customers

· Handle phone inquiries

Cashier

· Certified One Hour employee

· Receiving/stocking inventory in store and in warehouse

· Assist management team in training new employees

· Provided assistance to customers in Customer Service Department

· Worked main register

Clerical Aide/ Work Study program, Aggie Scholarship Association, Las Cruces, NM, (08/ 01-01/02)

· Handle phone inquiries

· File paperwork

· Make copies

· Greet and welcome members

Data Entry Assistant, New Mexico State University, Las Cruces, NM, (05/ 01- 08/01 & 06/98- 12/ 99)

· Process and balance all disbursements approved by the University

· Handle check services

· File paperwork

· Mail runner

Maricela L. Sandoval
Bank teller, Citizens Bank of Las Cruces, Las Cruces, NM, (01/ 01- 05/ 01)

· Process customer banking transactions

· Provide product and service information to customer

· Research and resolve customer problems

· Cash handling 

· Open and work new accounts

Customer Service Representative/ S.W.A.T., Sprint PCS, Las Cruces, NM, (09/ 00 - 12/00)

· Provide customer care to all customers

· Sell product

· Activate wireless PCS

· Set up displays in participating stores

· Distribute collateral to participating stores

· Participate in promotions with the local selling market

Server, Olive Garden, El Paso, Texas, (01/00- 09/00)

· Provided fast and efficient service

· Handled cash

· Maintained a 5 table section

· Suggestive selling and wine pairing

· Recognized for superior guest delight and team training

Account Executive, Beneficial NM, Inc. Las Cruces NM, (05/ 94 – 08/94)

· Obtained and processed customer information

· Data entry

· Collection activities

· Provided superior customer service

· Handled phone inquiries

Activities

City league soccer

American Marketing Association

HOST volunteer program

Big Brother/ Big Sister volunteer program

M.E.Ch.A

M.A.E.S

University Cheerleader

E.U.

Mariachi Conference volunteer

Confidential letters of recommendation available from New Mexico State University, Placement and Career Services, Po Box 30001, Dept 3509, Las Cruces NM 88003, (505) 646-1631

